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This document highlights the Online Card Payment functionality available via the Online Wealth Account. 

NEW OPTION WITHIN ONLINE WEALTH ACCOUNT

If your St. James’s Place Partner has enabled Online Card Payments, a new tile(s) will display on the homepage.

The image below shows both tiles enabled including ‘Invest more in your ISA’, giving you the ability to top-up your 

ISA with a debit card at a time that suits you, and ‘Payments’ allowing you to use your debit card to make payments 

to St. James’s Place. 

MAKING A PAYMENT TO AN EXISTING ISA, WITHIN YOUR ONLINE 
WEALTH ACCOUNT

Step 1. Select the ‘Invest more in your ISA’ tile.

Once the tile has been selected, the ISA investments page will display a list of all the ISAs that you have access to. 

This may include any JISAs and/or Spouse’s ISAs.

Please note, the ‘Remaining ISA allowance’ will not incorporate any contributions that have been made within the last 

48 hours, it also considers any direct debits that have been setup against the ISA.
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The investment amount will default to the maximum available in the current tax year. You can specify a lower 

amount (minimum £100) if you wish. 

Please note, dependant of the figure entered the ‘Initial charge’ and ‘ISA allowance to be used’ values will automatically 
recalculate. 

Step 2. Enter the amount in which you wish to top-up your ISA.

Step 3. Then click ‘Continue’. 

Step 4.	 You	will	be	presented	with	a	payment	summary	screen.	Confirm	acceptance	of	the	ISA	declaration	via	the 

 checkbox as presented below, then need click ‘Continue’. 

Figure B:  I have a code 



4

Step 5. Enter your bank details, then click ‘Pay Now’. 

If	the	card	payment	has	been	successful,	you	will	be	presented	with	a	confirmation	screen.

MAKING A PAYMENT FOR A UNIT TRUST, BOND, RETIREMENT 
ACCOUNT OR NEW ISA

You can make an online debit card payment for Unit Trusts, Bonds, Retirement Accounts and new ISAs.

Step 1. Select the ‘Payments’ tile

Step 2. Enter your payment reference number, this would have been emailed to you. The reference number will  

 begin with D and will consist of nine numeric characters. 
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Step 3. Once the D reference number has been entered, you will be presented with the below screen. Once you are  

 happy that it is the correct account select ‘Continue’. 

Please note, no adjustments can be made to this page, if you would like to make any changes please contact your  

St. James’s Place Partner.

Step 4. You will be presented with a payment summary screen, select ‘Continue’.



Step 5. Enter your Debit Card details, then select ‘Pay Now.’

If	the	card	payment	has	been	successful,	you	will	be	presented	with	a	confirmation	screen.		

If you need further help with any of these features, please contact our Administration Centre on 0800 151 3383. 

Alternatively please click here for the full User Guide.
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